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For school visits also read School Safety Requirements
1. DISABLED ACCESS

There is a ramp up to the front door. Signage advises visitors in wheelchairs and scooters to access the museum by the rear door which allows level access. There is a sign by the door and volunteers will advise visitors. There is a lift which provides wheelchair access to the upper floor. Signage advises visitors that this must not be used in case of fire. One of the toilets is designated accessible with wide door and a grab rail. 
2. GROUND FLOOR

Exhibits are largely displayed in glass cabinets and care should be taken not to lean against them or cause them to be struck.

There are displays of stone pieces brought up from the seabed. These are heavy and lie unprotected and unfixed on both the floor and shelving.  Care should be taken not to handle them or move them. Children should be told not to lift them. The museum has some cannon balls on open display which may be handled under supervision. One of these is kept on the counter, and only held by invitation. Hand sanitiser is nearby.  The others lie on the floor beneath the cannon. Visitors should be warned against banging their heads and that the cannon balls are heavy. There is an empty diving oxygen cylinder leaning in a corner on open display. 
There is hand sanitiser in both galleries.
The ship’s chest at the end of the museum is internally lit to encourage donations – a treasure chest.  The lid is very heavy and is propped up by 2  iron brackets and  central triangulated struts. No attempt should be made to try and move the lid or the supporting metalwork. Young people wishing to make a donation should take care not to bang their heads. Museum staff may open this only with help  to collect donations.
The shop area has a range of souvenirs openly displayed. Hand sanitiser is available on the shop counter.  The Museum has a policy that any breakages must be paid in full.
3. STAIRCASE AREA.

Visitors should reduce risks on the stairs by walking and not running on the stairs and to use the handrails, which are provided on both sides.

The lift is provided for visitors, disabled access and people with pushchairs. Children should not use the lift unless with an adult.

4. FIRST FLOOR.

There is a large fossilised tree part on open display on the landing. These are in alcoves and kept close to the walls to reduce trip hazard.  

There are a number of exhibits in glass cases below the work surfaces and further glass display cases on the work surface and fitted to the walls. Care should be taken not to lean against them or cause them to be struck.
5. CHILDREN
 Children must be accompanied by adults and are the responsibility of their accompanying adults throughout the museum.
6. DOGS

Dogs are allowed throughout the museum providing they are kept under close control.
7. INTERACTIVE ELEMENTS

There are various interactive displays in the museum.  Normally these present no obvious risks. All children and vulnerable adults are the responsibility of the carers who accompany them.
8. LEAVING BY THE FRONT DOOR.

Passing through the door there is only a narrow pavement before the road of

 St. James Street, which can be busy with traffic.  Extreme care is needed, particularly when leading a group. There is a ramp approaching the front door but visitors with disability aids are encouraged to use the rear door for easier and safer access.
9. FIRE EXIT

The Fire exit is the door by the lift at the rear of the museum. In case of a fire alarm visitors should be encouraged to cross the road with care and gather on other side of St James Street if the alleyway is safe,.  Large organised groups and school visits should be directed to the Reading Room field. 
10. GENERAL
For the safety and enjoyment of all visitors it is required that no food or ice creams are brought into the museum and that mobile phone calls are conducted outside the museum.

11. CCTV

The museum is monitored by 5 CCTV cameras. The monitor can be switched from showing all camera views to showing a single view. Volunteers and staff are asked to monitor for crowding and suggest visitors look upstairs if the downstairs gallery is becoming crowded. The cameras can also be monitored remotely by the manager using the app. Footage is available for some weeks.
12. TOILETS
The toilets are gender neutral and the larger is fully accessible . Surfaces, switches and handles are cleaned regularlyy. Contactless hot water supply, liquid soap dispenser and hot air dryer minimise contact.
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